
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence

F
Y

I

FYI DEADLINE 
 
The deadline for the next 
FYI is June 24. 

Email:
publicrelations@gaylord.org

June 17, 2021

What do you do when there is not a 
New Haven County Nightingale Awards 
Ceremony this year?  You create your 
own!  The same criteria was used from the 
existing Nightingale nomination form where                          
co-workers were able to submit deserving 
registered nurses for their outstanding 
contributions to the nursing profession.  

We are excited to announce that both Jessica 
Crespo, RN (Milne 2) and Stephanie Zetye, 
RN (Hooker 1) were selected as the winners 
of the 2021 NightinGaylord Awards for 
Excellence in Nursing!   

Jessica's nominator stated: "Jessica is committed to Gaylord not only as a bedside nurse, but 
she is one of our per diem nursing supervisors and does a great job managing the staffing, 
families, and challenging issues in the hospital.  We are lucky to have her!"

                      - Story is continued on page 2

Jessica Crespo, Stephanie Zetye earn 
the NightinGaylord Award

Dr. Luci Juvan featured in 
Connecticut Magazine article
In addition to being named a "Top Doc" in 
Connecticut Magazine's Top Doctors edition, 
Dr. Juvan is also featured in the "Secret Lives 
of Doctors" article highlighting her love of 
water-skiing.

Congratulations to Gaylord's 2021 Top Docs: 
Drs. Juvan, Rosenblum and Sicklick. The 
magazine is now on newsstands and was the 
cover story in the June 3 FYI.

Click here to read Dr. Juvan's water-skiing article.
Click here to read the "Top Docs" article on Drs. Juvan, Rosenblum and Sicklick.

https://www.connecticutmag.com/issues/features/the-secret-lives-of-doctors-dr-luci-juvan-the-water-skier/article_125be128-c25b-11eb-83c1-1f77b46bce48.html
https://www.connecticutmag.com/advertise/top-doctors-alyse-b-sicklick-m-d-david-s-rosenblum-m-d-and-luci-a/article_bb5f463a-c269-11eb-8f0b-2fe809bca7a9.html


June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 18

Filming for TV special
June 14-18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9 & 23

Employee of The Year
July 15

Legacy Week
July 12 - 15

Round Table Discussion with
 Gov. Lamont - TBD

COVID Support Group Reunion
July 16

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

Milne Institute for 
Healthcare Innovation - 
One year anniversary

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

REMINDER
for all emergencies dial

3399

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

Please direct all 
media inquiries 

to the Public 
Relations Department

 at ext. 2881. 
 Thank you!

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

Stephanie's nominator stated: "Stephanie is the most thorough nurse 
I know.  She knows every detail about her patients and it shows in 
the care she provides them.  Her primary goal is to keep patients and 
staff safe."

The Nightingale Awards for Excellence in Nursing program was 
originally developed by the Visiting Nurse Association of South 
Central Connecticut to be a collaborative effort to celebrate 
outstanding nurses and elevate the nursing profession. The goals of 
the program are to encourage retention, inspire future nurses, focus 
public attention and recognize the breadth and scope of nursing 
practice at the local level.

The celebration included a luncheon attended, by President and 
CEO Sonja LaBarbera, to recognize Jessica and Stephanie for their 
achievement. The honorees were each presented with a certificate 
and a “commitment to excellence” pin.

Nightingale Award winners
(continued from page 1)



December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 2022
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

Casual for Causes: June 18
The next Casual For Causes benefits:

The Penny Dunker Scholarship
Mission and Background: 
“The CATA Penny Dunker-Polek Scholarship 
Endowment, established in 2010, provides an annual 
scholarship of $1,000 to a qualified athletic training 
student who is enrolled at a college or 
university in Connecticut and who 
embodies Ms. Dunker-Polek’s work 
ethic and generosity towards the 
community.”

About Ms. Dunker-Polek:
Penny was a graduate of Gardner-Webb
University and Central Connecticut State
University. A certified EMT, Penny taught 
CPR for the American Red Cross and the
American Heart Association and covered sports as an athletic trainer for 
several area high schools and colleges. This fund was established to honor 
her memory and her courageous struggle with cancer.

Penny was a beloved member of the Gaylord family having worked in the 
therapy department for years.

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $5 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Gaylord In Gaylord In 
The NewsThe News

WFSB Channel 3: 
Gaylord patient says her stroke may 
have been caused by COVID...
Click here to see the story

Middletown Press: 
CT stroke survivor who had COVID-19: 
'I believe in miracles because I am one'
Click here to see the story

WFSB Channel 3: 
Meriden man still battling after-effects 
of COVID, six months later
Click here to see the story

Meriden Record-Journal: 
Gaylord Specialty Healthcare Names 
Nursing Leadership Award Honorees
Click here to see the story

New Haven Register: 
Gaylord  stroke patient highlighted in 
story for National Stroke Month that 
ran on the front page of New Haven 
Register. (need an account to read)
Click here to see the story

May 2022
Better Speech & Hearing Month

Stroke Awareness Month

Casual for Causes

Evening Shift:
Food Deliveries
When ordering food to be
delivered to the Wallingford campus,
please remember to notify security and 
always include your name, the department 
where you work and your extension with 
the restaurant or delivery service. Thank you!

https://www.wfsb.com/news/wallingford-woman-says-her-stroke-may-have-been-caused-by-covid/article_73451588-c56f-11eb-a9a6-ffd4e66cda75.html
https://www.middletownpress.com/news/article/CT-stroke-survivor-who-had-COVID-19-I-believe-16210956.php
https://www.wfsb.com/news/meriden-man-still-battling-after-effects-of-covid-six-months-later/article_958c13ce-be2d-11eb-91ae-0be4c613c575.html
https://www.myrecordjournal.com/News/Front-Porch/FPN-Nurse-RJ-051621.html
https://www.registercitizen.com/metro/article/Gaylord-seeks-possible-expansion-of-core-16117668.php


Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

PCTs
Heroes Behind 
The Masks...

Thursday, 
June 17

is National 
PCT Day.
Thank you for 
all that you do!

The Office of Integrative Medicine is pleased to sponsor an 
Inspirational Drumming session on Wednesday, June 30 
from 3:30 – 4:30 p.m. on the South lawn near the gazebo.  

Drums will be provided. Staff can bring their own,
if they choose. 

Session is limited to 30 participants.
Observing and learning is encouraged.

The sign-up sheet is located on:
• SharePoint
• Committees tab
• Office of Integrative Medicine
• Drumming document on left

Offered by The Office of Integrative Medicine

Made possible by the 
generosity of our

Giving Tuesday Donors

The activities and services provided are aimed at reducing stress and 
promoting resiliency in our dedicated and hardworking staff. 

Inspirational
Drumming

Up for something unique? 
Give Inspirational Drumming a try!



Rachel Pascale
Chase Molnari

Katrina Nadolny
Yvonne Clark-Brenton

Zakaria Hamdi
Rosie Baez

Mary Ann Jucius
Danielle Petruccelli

Stephany Mata
Crystal Smith

Jo Ann Bouteiller
Ines Mastarreno

Emily Belval
Muhammad Ahmad

Teresa Burke
Wedyan Nasrat

Rose Vazquez-Santiago

SNT-M2
SNT-M2
SNT-M1
PCT-M1
Mobility Technician - M1
SNT-M2
SNT-H1
SNT-L2
SNT-M2
PCT-M2
PCT-H1
A/R Processor
Respiratory Care Practitioner
Respiratory Care Practitioner
Respiratory Care Practitioner
Respiratory Care Practitioner
Counselor

to the Gaylord Team!
June 14, 2021

Pictured above with Gaylord's 
own, Jim Russo (third from the 
left) are the “three amigos" -
Chris Bowery, Vic Gara, and Jay 
Bialkowski, former GSH patients 
and COVID survivors who are 
now great friends.

Click here to watch the video 
about them on Fox61.

https://www.fox61.com/article/news/health/coronavirus/a-support-group-where-surviving-covid-19-is-their-common-bond/520-15bf92bd-c3b4-4d53-96c1-f887683a95f0


If you need to talk, we're here for you -
Peer support is short-term, confidential, 
on-site support available to staff provided 
by a trained peer volunteer. 

We offer one-on-one support, group 
support and unit support as requested. 
If you would like to utilize this program, 
volunteer for this program or have any 
further questions about this program, 
contact us at peersupport@gaylord.org.

Shhhhhhhh….
Do you ever like to experience silence?  

Just to “turn yourself off ” from the 
busyness of your day?  

Looking for silence can be challenging, 
but once found, appreciate it for what 

it is ... a thing of beauty.  

Silence allows you to collect your 
thoughts and to recharge and re-energize 

your inner spirit.  However, if you feel 
the need to talk, please do not hesitate 

to reach out to Peer Support.  

We are “hear” to listen.

The Value of Education in the 
Therapy Setting
By: Eric Lagoy, PT, DPT, OCS 

The road to recovery from an injury 
or disability can be lengthy and 
challenging. An investment of time 
and effort into education, not only 
about the patient’s specific condition 
but also topics unrelated to the 
need for therapy, can significantly 
foster an environment of trust and 
understanding. The goal is better 
outcomes for the patient and those in their lives.

Cheshire Physical Therapy uses its whiteboard to provide a variety 
of educational topics throughout the year. FYI is pleased to share a 
sampling of these topics - starting off with decreasing fall risk.
 
Great job, Cheshire PT and congratulations on your five-year 
anniversary!

Cheshire Physical Therapy uses 
whiteboard to provide series of 
education topics



What nonprofit organization can 
Gaylord support that is close to 
your heart?
The Community Relations 
Committee is asking staff to submit 
names of nonprofit organizations 
for consideration to receive a 
donation from Gaylord.  

If you are involved in a nonprofit 
in your community, or know of 
a worthy cause, please submit 
your suggestion. Gaylord budgets 
for community support each 
year and could make a one-time 
donation. Or the organization can 
be considered for our Casual for 
Causes (dress down) program. 

Please email James Russo at 
jamesrusso@gaylord.org with the 
name of the organization, your 
connection and why the committee 
should consider them. You may 
help influence where support is 
distributed to and help another 
organization to make their mission a reality.  

This program is 
being offered thanks 
to the generosity of 
our Giving Tuesday 

donors.

Virtual
YOGA

Starting 
Monday, 
June 21

4:15 - 5:15 p.m.

For more information 
please reference 

the Office of Integrative 
Medicine page under 

committees on SharePoint. 

Click on the Yoga link on 
the left hand tab.

Classes are available 
via ZOOM. 

The link was sent to 
everyone via email. 



SAFETY WORD SEARCH
The Safety Coaches are encouraging staff to complete this Safety Word Search and submit to 
Courtney Raynor via inter-office mail or e-mail at Craynor@gaylord.org. 
All completed searches received by June 30 will be entered into a raffle for a gift card.

Accident  
Communicate Clearly
Hazard
Read Back
Stop The Line
Caution 
Glove

ARCC 
Cross Check And Coach
Numeric Clarification
Risk
Timeout
Questioning Attitude
Speak Up For Safety

AED
Fall Prevention
Phonetic Clarification
Safety
Validate And Verify
Code Red
Hand Off Effectively

Audit
Fire Extinguisher
Practice Questioning
SBAR
Wash
Repeat Back
STAR



PCT APPRECIATION DAY 2021

JUNE 17, 2021





CELEBRATIONS!CELEBRATIONS!

SERVICES
Sunday

Our Services will be Multi-Cultural & Multi-Religious 

Where & When: 
Inpatient Gym

Sunday, June 27
2:00 pm

Space is limited to 20 patients for each service. 
Masks & social distancing are required.

Sign-up by contacting 
Liz Marquis (lmarquis@gaylord.org) x2893

or Ann Mantzaris (amantzaris@gaylord.org) x2168

Deadline to sign up:
Friday June 25 @ 4pm



An Abundance Of

RESEARCH...
Clinical Trials Day
May 20, 2019



SAFETY 
COACH’S

 Corner 
June Safety Topic:

Practice & Accept a 
Questioning Attitude

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Practice & Accept a Questioning Attitude
We should question what we hear and see if it doesn’t fit with what we know.

 
This is not about asking the questions,

 it’s about questioning the answers.

And, don’t forget to ACCEPT a questioning attitude:
 Don’t get offended when a co-worker has a feeling that something is not right and 

comes to you for clarification or additional information.

Source: HPI, Healthcare Performance Improvement, LLC.

“Stop the line–I need clarity”

Say this phrase when patient care or 
work is being carried out and you have 
questions or feel unsure (or if you can 
tell a coworker does).

The idea here is to make sure we don’t 
continue carrying out a plan when 
there is any uncertainty on the part of 
any staff or caregiver involved.

Stopping the line allows us to review 
the plan, answer questions, address 
concerns, and reassess actions to 
ensure safety.

Similar in concept to the “Stop the 
Line” or “Stop Work Authority” 
concept promoted by most high-risk 
industries

• If you are uncertain about what you are   
about to do...

• If you have questions...
• If someone raises a concern or 

question...

STOP
Review your plan
Resolve the concern
Reassess your actions

Stop the Line–I need Clarity


